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1095-C Form FAQs 

Q: When will I receive my 1095-C Form? 

A: All 1095-C forms will be mailed no later than March 1, 2024. We cannot determine 
the specific mailing date of any form. 

Please note: Entertainment Partners processes 1095-C forms for clients who 
subscribe to our ACA Premiere service. Just because your payroll goes through EP 
does not necessarily mean that your 1095-C form will come from EP. 

Q: When will I receive my 1095-B Form? 

A: 1095-B forms are provided by the insurance company. 

For people who subscribe to EP Cares health insurance, the forms are available online 
through Cigna’s website. 

For more info, please visit https://www.cigna.com/individuals-families/member- 
guide/customer-forms/#form-1095-b 

Q: Do I need my 1095-C Form to file my taxes? 

A: No. 1095-C forms are not attached to tax returns. You can file a tax return even if you 
have not received a 1095-C form. 

If your tax preparer is requesting the form, please note you most likely need the 1095-B 
form (from the insurance company) – this indicates whether you were insured for the 
year. 

Q: The amount on Line 15 (Employee Share of Lowest Cost Monthly 
Premium) doesn’t seem right to me. What do I do? 

A: Please note the amount listed on Line 15 is the amount that you would have 
been charged if you had enrolled in health insurance at the lowest cost plan, 
employee only level. 

It does not mean that you did enroll in insurance, nor that the amount listed there is 
what you actually paid. 

This information is used for the IRS to determine whether your employer offered 
affordable health insurance per the ACA laws. 

Q: What do the codes on lines 14 and 16 mean? 

A: Please visit https://www.irs.gov/pub/irs-pdf/f1095c.pdf. Pages 2-4 define each 
code’s meaning. 
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Q: What is the purpose of the 1095-C Form? 

A:  To provide the IRS with information on whether the employer (usually the Production
Company) is compliant with Affordable Care Act (“ACA”) regulations 
To provide the IRS with information on whether the individual maintained adequate 
health insurance as required by the ACA. Please note – the 1095-A form (provided by 
the insurance company) is a better indicator of the individual’s health insurance 
coverage. 

To provide employees with information regarding their employer-sponsored health 
insurance for the tax year 

Q: Something on my 1095-C form is wrong. How do I get help? 

A: Review Part 1, Item 10 of the Form. 

If the number listed there is 818-955-6000, please email us at 1095inquiry@ep.com or call 
us at 818-955-6000. 

If any other number is listed there, please call that number for assistance. 

For any other inquiries, please EMAIL THEM to us at 1095inquiry@ep.com. 




