
How to Claim Your 
SmartVoucher Profile
The production you are booked on is 
using SmartVoucher, a digital voucher 
from Entertainment Partners.


Your casting director has created a 
SmartVoucher profile for you using the 
email address you provided. This email 
address is now linked to your profile, 
which you must claim in order to 
complete production forms. You cannot 
use a di�erent email address than the 
one you provided to the casting director.

Step 1

Click the link in your Welcome Email or 
scan the QR code at check-in. Bookmark 
this URL for  future access.


Didn’t receive a Welcome Email? Check 
your  spam or junk folder for a message 
from noreply-smartvoucher@ep.com.

Step 2

Enter the email address you provided to 
the casting director. This is the same email 
address where you received your Welcome 
Email. If you do not use this same email 
address, you will not be able to claim    
your profile. 


If you did not receive a Welcome Email     
or do not know which email you provided 
to casting, you must contact your     
casting director.


If you entered an email and were prompted 
to complete an application, then the email 
you used was not the same email 
connected to your SmartVoucher profile. 
Contact your casting director to ask which 
email they used to create your profile.

Step 3

Verify your email by entering the code sent 
to your email address.

Step 4

Create a password.

Step 5

Add your phone number. This helps verify 
your identity and sets up multi-factor 
authentication (MFA). Click Verify.

Step 6

Review the SMS Messaging Terms and 
Conditions. Click Continue to accept.

Step 7

Enter the code sent to the phone number 
you provided and click Verify to complete 
MFA setup.

Step 8

Your EP Account is now created. Click 
Continue to sign in.

Step 9

Enter your email and password.

Step 10

Enter the verification code sent as a text 
message to the number you provided.

Step 11

You have now signed in and successfully 
claimed your SmartVoucher profile.       
Click Continue to proceed to your 
SmartVoucher dashboard.

Need help with logging 
in and claiming your 
profile?
To contact the Support team, call 
855-458-9404.


For additional support, visit           
ep.com/support/smartvoucher-
background/
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