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Returning users will complete one-time setup steps, including enabling text-based 
delivery for multi-factor authentication (MFA) passcodes. After this first sign-in, 
follow the usual process: entering EP Account credentials and authenticating.

Sign-in After the PingOne Cloud Upgrade

Go to your EP product. Updated screen 
designs will be available. 

Step 1
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Enter the email address associated with 
your EP Account. Then, click Continue.

Step 2

Figure 1: Updated screen design example, may vary  

Enter your password and click Sign in. Step 3

Figure 2: Enter your password 
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Complete MFA using your usual method, 
like the app you set up on your phone or 
desktop. If you have set up multiple 
authentication methods, you can choose 
the one you prefer.

Step 4

Figure 3: Enter your passcode example, may vary 

Next, add a phone number. This helps 
verify your identity, sets up SMS 
authentication, and makes account 
recovery easier. Click Verify.

Note: If you already use SMS 
authentication, this step will not apply, 
and you will not need to reenter your 
phone number.

Important: Phone numbers are required. 
Providing a phone number helps protect 
your EP Account, makes support and 
recovery easier, and enables SMS 
passcodes. EP will never use your number 
for unsolicited calls or texts, and you can 
choose a different authentication method 
during any sign-in.

Step 5

Figure 4: Add a phone number 
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Step 6Step 6 Review the SMS Messaging Terms and 
Conditions. Click Continue to accept. 

Figure 5: SMS Messaging Terms and Conditions

Step 6Step 7 A verification code will be sent via SMS to 
the number you entered. Enter the code 
and click Verify to complete SMS 
authentication setup.

a. SMS authentication will be available 
    as an option next time you sign in. 
b. You can still use any previously set up    	       	
    method or select Manage 
    authentication methods to make
    changes. 
c. EP recommends keeping SMS 
    authentication as a backup, even if 
    you prefer another method.

Figure 6: Enter verification code   
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Step 6Step 8 Click Continue to sign in. 

Figure 7: Click Continue 

Step 6Step 9 Next, complete email verification. An email 
with a verification code will be sent to your 
inbox. This step is required only once for 
account support and security.

Figure 8: Email with verification code example 

Step 6Step 10 Enter the email verification code.

Figure 9: Enter your emailed code
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Step 6Step 11 Click Continue to finish up and access your 
EP product.

Note: After this first sign-in, you will only 
need to enter your EP Account credentials 
and choose how to authenticate: SMS, an 
existing authentication app, or a 
new method. Figure 10: Finish 

Go to ep.com/mfa to learn more. 

Or call EP’s dedicated MFA support lines in your region: 

Need help with MFA?

North America
1-855-476-0612

Australia
+61 1800 418 507

Ireland
+353 1 800 333 315

Malta
+356 8006 2929

New Zealand
+64 800 450 177

United Kingdom
+44 800 031 8393

https://www.ep.com/mfa/

